
10.15 Fees Policy
St George’s Pre-school (Taunton)
Fees Policy
St George’s Pre-school (Taunton) operates a service which is fair and competitively priced. We aim to offer a high quality service, in a safe and stimulating environment, where the needs of individual children are met. The Pre-school is open from 9.00am until 3.15pm, Monday to Friday, during term time only.
Booking of Sessions
Parents will agree the session times that their child will attend the Pre-school with the Manager when enrolling their child. Once session times have been agreed they will remain the same for the current half term. If a parent wishes to change their child’s sessions they can do so on a half-termly basis after discussion and agreement with the pre-school Manager. Parents will be required to fill in a ‘change of session’ form. Changing of session times will depend on places being available and commence the following half term.
Session times are:
· Full day - 9.00am-3.15pm
· Morning only  - 9.00am-12noon
· Morning and Lunch 9.00am-12.45pm
· Afternoon only - 12.45-3.15pm
Payment of Fees
Fees are as follows:
	£6.00 per hour for children aged three to four year
	£7.00 per hour for children aged two (A reduction of cost will come into effect the term after the child’s third birthday)
Fees are payable on a half-termly basis in advance.
An invoice for each half term will be sent to parents at the beginning of that half term. This is payable immediately. The Early Years Entitlement hours will be clearly marked on the invoice along with the number of additional hours charged at an hourly rate. The Early Years Entitlement hours will tally with the parent declaration form. Fees should be paid by BACS.  If this method of payment is not possible a please speak to a member of staff.
If there is a problem concerning the payment of fees the parent should speak to the Preschool Manager.  This may be referred to the Trustees who may draw up a payment plan. All information discussed will be treated as confidential.
Fees will be reviewed on an annual basis ready for the start of the new academic year in September. Parents will be given a minimum of two months’ notice before any change.

Late Payment of Fees
Fees should be paid within 14 days of the date on the invoice. If payment is not made within this timescale a reminder will be sent to the parent/carer.  Non-payment will result in a further reminder along with an additional charge of £10 due to the late payment.  Late payment reminders will continue to be issued, each with an additional late payment charge of £10 until the account is settled in full. A revised invoice will be issued with the reminder. A new payment date will be marked on the invoice. Any bank charges incurred by the pre-school for cheques that are returned by the bank will be charged to the parents. The continuous non-payment of fees may result in parents being asked to withdraw their child from the pre-school until outstanding fees are paid and proceedings through the small claims court may be instigated to reclaim the outstanding payment.
Should a problem arise concerning the payment of fees parents should speak to the Pre-school Manager as soon as possible to enable the Pre-school to come to an agreement regarding payment. It may be possible to draw up a payment plan. Confidentiality will be assured.
Early Years Entitlement Funding (EYEF) - Working Families Code
Funding for two year olds for working families. 30 hours per week will be available for families that meet the criteria. The pre school will need to validate your code before these hours can be used. 
The Pre-school is in receipt of EYEF for 3 and 4 year olds. This becomes available from the funding period after the child’s 3rd birthday. Early Years Entitlement (Universal) funds 15 hours of Pre-school care per week, also if entitled 3 and 4 year old children could receive a further 15 hours (Working families) hours to a total of 30 per week.  Parents will need to apply for the extended hours through Childcare Choices online at  https://www.childcarechoices.gov.uk/  give the pre school the 11 digit eligibility code and their NI number for confirmation of eligibility before these hours can be used.  
The Pre-school was rated Good at our last Ofsted inspection we are therefore entitled to receive funding for eligible 2 year olds.
Early Years Pupil Premium
Early Years Pupil Premium (EYPP) funding is available for eligible 3 and 4 year old children. The pre-school Manager will make all parents aware of this funding. Parents will need to self-declare.


Universal Credit/Tax Free Credit
Universal Credit childcare support and Tax-Free Childcare may be available to eligible parents through the GOV.UK website.
Late Collection of a child
In the event of late collection of a child a charge maybe levied to cover the cost of extra staffing for extended childcare cover. This charge is £10  per 15 minutes  regular late collection could result in your child’s sessions being withdrawn.  
Illness/Holidays
If a child misses a session due to illness or a family holiday that session must still be paid for as the Pre-school is keeping his/her place open. Please be aware that EYE funding will cease after 4 weeks of absence. If the period of absence is longer than 4 weeks parents will be expected to pay for the EYE funded hours,  beyond 4 weeks of absence, in order to keep their child’s place at the Pre-school.
In the case of continuing illness the Pre-school should be informed as soon as possible and fees may be reimbursed at the Trustees discretion.
Continued Absence without notice 
If your child does not attend their booked sessions continually over a four week period and we have not been notified of their absence, your child’s place at the pre school will be revoked.  Every effort will be made to contact you but if this fails, we will refer to our safeguarding policy.  A letter and email will be sent to you at the end of the four week period stating that your child will no longer have a place at the pre school.
Temporary Withdrawal and Retention of Sessions
If a parent/carer chooses to temporarily withdraw their child from the setting with the intention of returning in a future term, the retention of their place will be subject to the financial viability of the setting. In such cases, a maximum of two sessions per week may be held. This is at the discretion of management and may require continued payment to secure the sessions. The setting is under no obligation to hold places beyond this limit or where it is not financially sustainable to do so.
Inset Days
The Pre-school will be closed for 5 inset(Staff training) days per year. Parents will not be charged for these.
Closure of the Pre-school
Parents will not be charged if the Pre-school has to close due to unforeseen circumstances e.g. snow, no heating, Government directive etc.


Notice
If you no longer require your child’s place at the Pre-school 4 weeks notice needs to be given in writing. If a child leaves without any notice being given, fees will be due for the 4 weeks notice period.
Termination of a child’s place
The Pre-school reserves the right to terminate a child’s place immediately if it deems it to be necessary e.g. unacceptable behaviour of a parent and or child.  If immediate termination occurs the Pre-school will continue to claim EYE funding for that child for 4 weeks after the termination occurs, as is its right.
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